Digital Communications




Another Tool In the Toolkit

= Community Relations Teams

= Non-profits, faith-based organizations, companies,
associations

= Email distribution lists
= Paper inserts
= Handheld fans in church

= Electronic billboards




Another Tool In the Toolkit




Digital Comms Tools We Use

Full website (www.fema.gov) & Mobile website (m.fema.gov)

Blog (blog.fema.gov)
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How We Use Social Media

= 2 way conversation with the public
» Share information & answer questions
= Point people in the right direction

= Write messages for each platform

* Provide content in the message itself




How We Use Social Media

» Steady State (normal operations)

» Facebook & Twitter: 1-3 messages
(includes a daily safety tip)

* Blog: daily

= Hurricane Irene Response
» Facebook: average of 8 posts a day
= Twitter: average 15 posts a day

* Blog & mobile site: every 2 to 4 hours




What We Heard

= Joplin Tornadoes

= Too many unsolicited donations

= Hurricane Irene
= Announcements of Congressional events

» |ssues with pet shelter needs




What We Say
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25 de agosto: #lrene — la Costa Este deben estar preparados v
seguir las instrucciones de los funcionarios locales go.usa.gowkpa
25 Aug

fema FEnA
Mational Hurricane Center (Z0MNHC _Atlantic) is online at
waaay hurricanes . goyv & on your phone at hurricanes . gowmaobile

#lrene
25 Aug

fema FEuA
Aug 250 #lrene - BEvacuations orders come from local officials & not

FEMA. Az always, follow direction of local officials.
292 Aug

fema FENA
AU 290 #rene — those along the entire east coast should get

prepared & followy direction of local officials go.usa.gowkp3
292 Aug
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(Aug 25) More East Coast emerg management agencies:

MY SEMO @RhodelslandEMA @ MaineEMA Evermvt COMNHgow
25 Aug

fema FENA

East Coast emerg mngmnt on @ Twitter @oGeorgiaEla SC:
EMDSC @MNCerimecaontral VA @YODEM MD: @mema_feeds
mDelawareEMA mMassEMA #lrene

25 Aug

Facebook example

Follow the NOAA NWS
National Hurricane

Center Facebook page and
get updates online at
www.hurricanes.gov or on
your phone

at http://hurricanes.gov/mobile.

If you're on Twitter, follow
@NHC_Atlantic



Facebook Welcome Page

facebook -

Facebook helps you connect and share with the people in your life.
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Making Mobile a Focus

» Facebook & Twitter are already optimized for smartphones
» http://m.facebook.com/fema
= http://mobile.twitter.com/fema

* The public can signup to receive text messages updates when
you publish a message.

= Twitter Fast Follow feature
= Text Follow FEMA to 40404
» Text Follow CraigatFEMA to 40404




Smartphone App
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Emergency kit

Are you a disaster survivor?

Apply for assistance by web >

Recommended ltems to Include in a

: Basic Emergency Supply Kit
Apply for assistance by phone: 1-800-

621-3352 ’ This list allows you to check items that
you currently have in your kit.

Assistance for individuals who have a

speech disability or hearing loss, please » Water, one gallon of water

use TTY: 1-800-462-7585 per person per day for at
least three days, for drinking
and sanitation

Recover after a disaster >

Food, at least a three-day
supply of non-perishable

DisasterAssistance «gov food
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Mobile Site (m.fema.gov)
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Featured Content & Updates

¢ Hurricane Rina updates from Mational Hurricane Center
¢ Hurricane/tropical storm & flood safety tips
e Text PREPARE to 43362 (4FEMA) to recelve monthly preparedness tips. Standard messagefdata rates apply

Are you a disaster survivor?

e Apply Online for FEMA Assistance or Apply/Check wour status by phone (B00) 621-3362 / TTv [800) 462-7585
s |nfo you need to file for federal assistance

¢ Tips to recover after a disaster
¢ Search for a Disaster Recovery Center to speak with & FEMA representative in person

e et your friends/family know vou're safe

Are you prepared?

¢ Hurricanes

e Fires

¢ Thunderstorms
s Floods

¢ Tornadoes

e Wildfires

¢ Farthquakes
¢ Terrorism

¢ Tsunamis

e 'Winter Storme

Espariol | FAQs



Text Messages

= Monthly Preparedness Tips
* To signup, text: PREPARE to 43362 (4FEMA)
* To unsubscribe, text: STOP to 43362 (4FEMA)
= Search for open Disaster Recovery Center and Shelters
* Text DRC and your Zip Code to 43362 (4FEMA)
= Example, text: DRC 23093 to 43362 (4FEMA)
* Text SHELTER and your Zip Code to 43362 (4FEMA)







